Patriots Season Ticket Holder Online Upgrades
Step-by-Step Guide

Getting Ready
To help you through the online upgrade process, we have created this Step-by-Step Guide. Before your time
window, please read through the following information to ensure you’re familiar with the process.
Account Manager Log In & Password:
To access the online upgrade process you will need to log in to your New England Patriots Account Manager at
www.patriots.com/ticketexchange. If you don’t know your password, please visit www.patriots.com/ticketexchange and click on
‘Forgot Your Password’ to have it emailed to the address on file.
Browser & Technology Requirements:
• The seat upgrade tool requires the latest version of Adobe Flash (click here to download).
• For best results, please access Account Manager through Internet Explorer (click here to download) or Mozilla Firefox
(click here to download).
Real-Time Inventory & Final Upgrade Seat Selection:
The online upgrade process is in real-time and as such, all seats shown reflect the most recent changes and best available
locations. You can re-enter the site as often as you’d like during your assigned time window to view available inventory. Once
you confirm payment to relocate your seats, you will not be able to re-enter or make any additional changes.
If you do not find any seats into which you’d like to move and are happy with your current seat location, simply exit the online
tool and you will retain your current seats.
Payment & Timing:
Online upgrades can only be made with a Visa credit, debit or gift card. Full payment must be made at the time of your seat
relocation.
• Please note, once you select seats, there is only 2 minutes to complete the checkout process before making payment. If
you share your season tickets with friends or family, please ensure you have discussed possible upgrade options and costs
before you begin looking for available seats.
• To review the 2012 Gillette Stadium seating map, click here.
Questions:
Call 508-384-4288 or email upgrades@patriots.com.
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Step 1: Log In to Account Manager
During your assigned time window, go to www.patriots.com/ticketexchange and enter your New England
Patriots Account Number and Password. If you don’t know your Password, click on the ‘Forgot Your Password’
link and enter your Account Number. Your Password will be emailed to the address on file.
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Step 2: Enter the Upgrade System
Click on the ‘Upgrade Now’ button on the bottom left hand side of your home page to begin the process of
upgrading your season tickets.
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Step 3: Select Your Seat Location(s) to Upgrade
For each seat location you wish to Upgrade, check the box to the left of those seats. Once you have checked the
seat location(s) you’d like to relocate, click ‘continue’.
Please Note: If you would like to Upgrade only a portion of a seat location (e.g. you only have one seat location in Section
123, Row 3, Seats 1-6, and you’d like to move only Seats 1-3), you must contact the Ticket Office at 508-384-4288 during
your time window.
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Step 4: Choose Your New Seat Locations
The seats you have chosen to Upgrade will be listed on the left hand side of the screen under ‘Current Seats’. As a
reminder, to complete the Upgrade process, you will need to relocate each of the seats listed here.
As shown below, the map displays the stadium sections with available seats. Click on the Section(s) where you’d like
to view available seats. Importantly, you can filter your search by price (cost shown is the cost per seat for ten
games) using the tool in the upper left hand portion of the page.
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Step 5: View Open Seats within a Section
After selecting the Section you’d like to view, available seats will be displayed. If you don’t find any seats you’d like
to move to, click the map in the lower right or use the scroll feature in the upper right to zoom out to view seats in
another Section.
Please note: Given our high annual season ticket renewal rate, there is a limited inventory of available seats.
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Step 6: Select your New Seat Locations
To select a new seat location, click on an available seat (each price level will have a different color dot for
available seats) and it will change to orange. At the same time, your current seat location (as shown on the left
side of the page) will have a check next to each seat that has been upgraded. When you have upgraded all of
your seats, click ‘Show Details’ to the right of ‘Selected Seats’.
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Step 7: Confirm Your New Seats & View the Price
In the ‘Selected Seats’ area, you can confirm the exact Section, Row and Seat number. Additionally, the cost of
your selected seats will be shown. If you are happy with your choice, click ‘Checkout’ to continue.
Please note: Your new seats are not reserved until you proceed to Checkout. If you change your mind after reviewing your
selected seats, you must remove the seats you’d like to change before searching for others (see next page for details).
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Change Your Mind?
Once you select your new seat location, you are still able to look at other seating options on the stadium map
before clicking ‘Checkout’. If you find another seat location that you would like to reserve, you must release the
seats currently being held by selecting ‘Show Details’ and clicking ‘Remove’ next to the seats you no longer wish
to hold.
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Holding More Seats Than In Your Account?
If you have reserved the same number of seat(s) as you currently hold and try to reserve additional seats, the
following error message will be displayed. If you would like to release your reserved seats back into inventory
and hold a new seat location, click on ‘Show Details’ and then ‘Remove’ next to the seats you no longer wish to
hold (see previous page for details).
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Seats No Longer Available?
As inventory continues to change and other Season Ticket Holders are selecting seats, you may encounter seats
that appear to be available on the stadium map, but have already been held by another Season Ticket Holder. If
this happens, you will see the error message below. Please continue to search for a different seat location.
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Step 8: Confirm Your New Seat Locations
After you click ‘Checkout’ (see page 9) your current and new seat locations will be shown side-by-side. Review the
new seat location(s) you have chosen for the 2012 season and any balance due. Click ‘accept’ to continue (see
yellow box), or, if you would like to release your new seats and look for another location, click ‘change seats’ (see
red box).
Please note: YOU ONLY HAVE 2:00 MINUTES to review this information. After 2:00 minutes your new seat
location(s) will be released back into available inventory.
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Step 9: Confirm Your Upgrade
In order to proceed, enter your Account Password and click ‘proceed to checkout’. This is still part of the 2:00
minutes allotted to secure your new seat location.
Please note: Your previously held seats will be released as soon as you make payment. If you wish to cancel the transaction
and keep your current seats after proceeding to checkout, you must close the browser. Do not click the ‘Back’ button in your
browser.
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Step 10: Select Your Delivery Method
Your season tickets will be shipped in mid-July to the address we have on file for you as of May 11, 2012. This is
the only delivery method available for season tickets. Please select ‘Mail in July’ and click ‘Continue’.
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Step 11: Review Order Summary and Payment
Review your new seat location listed in the ‘Order Summary’ section. Once you verify your Section, Row and
Seat, click ‘Continue’ to make payment with your Visa card. Full payment is required.
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Step 12: Enter Your Visa Information
All Billing Information fields must be completed for payment to be processed. Please enter the Visa card
information even if the address is different from your season ticket account (providing a different name/address
will NOT change your season ticket account information). By clicking ‘Purchase Tickets’ you are agreeing to
upgrade/relocate your season ticket(s) and your old seat location will now be released into available inventory.
Please Note: If using a Visa debit card, please ensure you have a sufficient daily limit to make full purchase.
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Step 13: Print Your Confirmation Page
Please print the confirmation page for your records. Additionally, a confirmation email will be sent to the
address on file and a copy of your new seat location will be mailed to the mailing address we have on file. All
upgrades are final and the seat location that you previously held will no longer be available.
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