
 Through this special “limited time offer”, you can redeem Points earned through the NFL Extra Points™ Program for airline travel rewards ("Air Rewards").  There are two types of Air Rewards:  Basic Air Rewards 
and FlexAir Rewards. 

 
Basic Air Rewards 

We describe all basic air rewards (“Basic Air Rewards”) both in terms of the number of Points required and a corresponding maximum dollar value (“MDV”). If the air reward you wish to obtain conforms to our specified 
booking terms and does not exceed the corresponding MDV, it will be considered a Basic Air Reward. If the dollar cost of the air reward you wish to obtain exceeds the MDV, you may obtain a FlexAir reward (“FlexAir 
Reward”). MDV includes all taxes, destination fees and the September 11th security fee. An additional fee may apply to all Basic Air Awards and a redemption fee will apply to all Basic Air Awards redeemed via 
telephone. The amount of such fee(s) will be disclosed at the point of redemption. The number of Points and corresponding MDV required for coach-class Basic Air Rewards are: within the 48 continental states of the 
U.S.: 25,000/$400 (or 25,000/$470 for Visa Signature®accounts); from the 48 states to Canada, Mexico, Puerto Rico: 35,000/$600; from the 48 states to Alaska, Hawaii, the Bahamas, Bermuda or the Caribbean: 
45,000/$600; from the 48 states to Europe: 60,000/$800; and from the 48 states to Central or South America, Asia, Africa, or the South Pacific: 85,000/$1,150. The number of Points and corresponding MDV required 
for first- or business-class air rewards from the 48 states to any location listed above, are: 100,000/$1,500; 135,000/$2,000; 200,000/$3,000; 265,000/$4,000; 335,000/$5,000. References to the 48 states include travel 
to the District of Columbia. Round-trip ticketing must be made through the WorldPoints Redemption Center on the same U.S. carrier, approved by the Airline Reporting Corporation. Unless redeeming Points for first- or 
business class travel, the ticket will be coach-class and the lowest fare available through the travel provider at the time of booking. Reservations and ticketing require at least 21 days' advance notice and must include a 
Saturday night stay. Most international travel: stay at least 7 but no more than 30 days. Check requirements when booking. Stopovers of more than 4 hours are not permitted and there is no limit on connections. Actual 
travel dates/times are subject to availability of coach-, business-, or first-class airfare, as applicable. Basic Air rewards are not refundable. Miscellaneous costs, including, but not limited to, excess baggage, gratuities, 
insurance, and airline amenities, are your responsibility.  

 
FlexAir Rewards 

 If the Air Reward you wish to obtain does not conform to the Basic Air Reward terms described above (e.g., lowest fare available by the fare provider at the time of booking exceeds the corresponding MDV, less than 
21 days advance notice, no Saturday night stay, stopping in multiple cities, selecting a specific airline, an international stay lasting less than 7 or longer than 30 days, or similar special requests), the Air Reward will be 
considered a FlexAir Reward. FlexAir Rewards begin at 15,000 Points, but have no corresponding maximum dollar value. You must obtain FlexAir Rewards by redeeming Points. If the Points value of a FlexAir Reward 
exceeds your points available, you may purchase the additional Points required to obtain the Reward by charging the cost of the Points to your Card and earn Points for the transaction. Price of the reward will be 
determined at the time of redemption. Additional Points purchased for a FlexAir Reward are not required to be in increments of 1,000 and do not have a limit on the number you may purchase. A FlexAir Reward value 
includes all taxes and destination fees. FlexAir Rewards are not refundable (see General Terms, Paragraph 7, above). Miscellaneous costs, including, but not limited to, excess baggage, gratuities, insurance, and 
airline amenities, are your responsibility. Check requirements when booking, a fee may apply. 
 
Air Rewards are considered fully redeemed once issued. No refunds, credits, or substitutions will be issued if improper proof of citizenship or naturalization result in denied boarding or entry when using a travel reward. 
Once an Air Reward is issued and the value of any transaction(s) forming part of any or all of the Points used to obtain the Air Reward is either refunded, credited, or otherwise rescinded, we may, at our discretion, 
cancel reservations, void travel documents and/or withhold subsequent Points, or collect any amount(s) you owe, in any appropriate manner, including, but not limited to, the posting of an equivalent dollar debit in the 
form of a cash advance transaction to your Card.  
 
An independent third party travel agency, registered to do business in California (Reg. No. 2036509-50); Ohio (Reg. No. 87890286); Washington (6011237430) and other states, as required, manages the travel portion 
of the Program. 
 
You agree to release FIA Card Services, N.A., the independent third party travel agency, and each of their respective affiliates andsubsidiaries from all liability for injury, accident, loss, claim, 
expense ordamages sustained by you, and anyone traveling with you or without you, in connection with the receipt, ownership, or use of any Air Reward. The foregoing entities shall not be liable 
for consequential damages, and the sole extent of liability, if at all, shall not exceed the actual value of the Air Reward. 

 

 

 


