
 
 
 

            
 
 

1. What costs are associated with NFL RedZone? NFL RedZone is completely free to you as a 
Patriots account holder.  However, there are premium options available on NFL Mobile where 
additional fees apply.  Standard data rates may apply for streaming video on your mobile device 
depending on your wireless provider and data plan. 
 

2. I don’t know my NFL RedZone login credentials.  Where can I find them? Your login credentials 
correspond to your Patriots Account Manager login.  Your Account Number is listed in the email 
you received and is also on the bottom of each of your game tickets and on previous emails.  If 
you have forgotten your password, visit www.patriots.com/ticketexchange and click “Forgot 
Password” to set up a new password.   

 
3. I’m locked out of my Account Manager and can’t reset my password.  How do I unlock my 

account? Please contact us via email at tickets@patriots.com or call the Season Ticket Member 
direct line at (508) 384-4288 for further assistance.  Provide your account number, full name and 
address so we may unlock the account for you. 
 

4. Is NFL RedZone available to me on any device? NFL RedZone is offered through a US mobile 
smartphone device only.  Each Season Ticket Member is eligible for one account. 
 

5. Where do I download NFL Mobile? Download NFL Mobile in the App Store (for iPhone) or 
Google Play (for Android).  Visit www.nfl.com/mobile from your mobile device for direct 
download links. 

 
6. Will NFL RedZone work on my mobile device while I’m at Gillette Stadium? Yes – it will work 

on the Patriots Game Day Live App, but not on NFL Mobile.  Download or learn more about the 
Patriots Game Day Live App by clicking here. 
 

7. I’m having trouble downloading the NFL Mobile app on my mobile device.  Who can I contact? 
Please contact your wireless provider or manufacturer of your phone if you are experiencing 
difficulty completing the download.  If you have a specific inquiry regarding the mobile app or a 
premium subscription, you may contact NFL Mobile Customer Support by email at 
mobilecs@nflhelp.com or by phone at (800) 635-5300. 
 

8. What if I’ve already purchased NFL RedZone? If you’ve purchased NFL Mobile’s monthly 
subscription, you may cancel your subscription at any time by contacting your wireless provider 
or NFL Mobile Customer Service (800-635-5300). Customers who are already NFL RedZone 
subscribers may choose to cancel their monthly subscription and not pay a subscription fee 
going forward.  Monthly subscriptions are based on the first date of the month and the last date 

http://www.patriots.com/ticketexchange
mailto:tickets@patriots.com
http://www.nfl.com/mobile
http://www.patriots.com/tickets/special-access/game-day-live-app.html
mailto:mobilecs@nflhelp.com


 
 
 

of the month so canceling your subscription on the 5th of the month will still require you to pay 
for that month.  All future months of the RedZone offer would be free.  Please note that NFL 
Mobile PREMIUM subscribers receive RedZone and as well as other live game content including 
NFL Network.  If you elect to cancel your PREMIUM Subscription, you will lose all of the non-
RedZone content.  
 
 
 

 

 
1. What costs are associated with NFL Game Rewind? One complimentary subscription for NFL 

Game Rewind is provided to you as a Patriots Season Ticket Member.  You will need the unique 
promo code provided to your account via email in order to activate a free subscription. 
 

2. I don’t know my NFL Game Rewind login credentials.  Where can I find them? Use the unique 
promo code provided in the email you received and follow the prompts to set up an NFL.com 
account.  Once you have subscribed, your login information will correspond to your NFL.com 
account. 
 

3. What if I’ve already purchased NFL Game Rewind?  If you have already purchased Game 
Rewind, please cancel your existing Game Rewind account prior to activating your Patriots 
Season Ticket Member account.  To cancel your existing account, call NFL.com Customer 
Support at (407) 936-0867 or email gamerewind.support@nfl.com with your cancellation 
request.  Please specify you are requesting cancellation for your paid subscription because you 
have access to Game Rewind for free as a Patriots Season Ticket Member. 
 
 

 
 

1. What costs are associated with ShopRunner? ShopRunner access is completely free to you as a 
Patriots account holder. Access includes Free 2-Day shipping on all ShopRunner items and free 
returns. Please note that a small number of retail partners charge a restocking fee when 
returning an order. Always check the product page before placing an order. 
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2. I don’t know my ShopRunner login credentials. Where can I find them? Use the unique promo 
code provided in the email you received and follow the prompts to set up a ShopRunner 
account. Once you have completed this process, you may select “forgot password” on the sign-
in screen should you ever misplace your credentials.  
 

3. How do I know what items are ShopRunner eligible? Any item found on ShopRunner.com is 
eligible for Free 2-Day Shipping. When shopping at partner sites, look for any item with the 
ShopRunner logo next to it. This guarantees that it qualifies for Free 2-Day Shipping. Not all of a 
participating retailer’s products are ShopRunner eligible products. 
 

4. How do I sign in to ShopRunner when I am shopping on participating retail sites? Any time you 
see the ShopRunner logo on a product page, you can click on it and sign in. If have already 
signed in to ShopRunner.com, then you should automatically be signed in on all partner sites. 
 

5. Why are some items on partner websites not ShopRunner eligible? Some products on retail 
partner websites are not ShopRunner eligible due to factors such as the item’s shape, size, or 
weight. Look for the ShopRunner logo next to a product listing to make sure it is eligible for Free 
2-Day Shipping.  
 

6. What are my shipping options with ShopRunner? Eligible items will ship Free 2-Day via shipping 
partners like UPS. ShopRunner only ships to physical addresses in the United States, including, in 
most cases, Alaska, Hawaii and Puerto Rico. Any shipment to a PO Box, APO/FPO/DPO or 
international address is excluded from the ShopRunner program. 
 

7. Does ShopRunner ship my product directly? No – ShopRunner partners ship the products from 
their warehouses directly to you. If you have questions or concerns, ShopRunner can be reached 
seven days a week between 8AM and 10PM EST by dialing (888) 721-7467. 

 


